From: Sheila Milligan

To: 'Microsoft.atr(a)usdoj.gov'
Date: 1/2/02 1:25pm

Subject: Microsoft Settlement
Hello!

I'm a consumer of Microsoft products/technology. I have to tell you how
disappointed I am at the personal vendetta that the DOJ is carrying out
against Microsoft for a few insiders in the technology industry.

Seems that the DOJ has nothing better to do with my money as a taxpayer.
But they have all the money in the world to spend on a useless lawsuit. Why
don't you invest this money in something we can use - like upgrading our
education system, rehabilitating real criminals or public education of self
responsibility?

You have Chevron and Texaco merging to create yet another monopoly. Of
course you wouldn't even consider thinking that taxpayers paying smokers to
live like millionaires because of their bad habits are bad. Good to know

that our States Attorney Generals prefer smokers to great products in

winning state money from you. How blind the DOJ is to real consumer issues
and how blind the DOJ is to technology. What a great laugh you provided the
entire technology industry with the technology trial by lawyers that know
nothing about technology. But now the lawyers know how to turn on a
computer - that makes for smart business. Good to know.

Thanks for the vent - I'm so disappointed in the system and yes I only see

it from my side - I'm a very happy consumer of Microsoft products. Go Bill
- Keep up these great products, programs and support. At least someone
thinks about the consumers.

Sheila K. Milligan-Trounson
Owner

Milligan Events

733 North 14th Street
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